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Abstract: The COVID-19 virus, which appeared in Wuhan, China in December 2019, has affected
the whole world and caused the COVID-19 epidemic (pandemic). In Turkey, the first case was seen
Covidien-19 on March 11, 2020 and has become epidemic in the country in a short time. Turkey has
achieved great success compared to other countries in the fight against COVID-19. Undoubtedly,
nurses played an important role in this process. In the fight against COVID-19, nurses were among the
healthcare professionals who provide close contact healthcare services to patients 24/7. Nurses
witnessed the emotional difficulties patients and their relatives experienced by COVID-19, and
provided care to their patients in the light of scientific knowledge under severe psychological and
physical conditions. It is a fact that during the epidemic, patients have a hard time away from their
families and need compassion. The sense of compassion, which known as the the power to mobilize to
relieve pain is that universal value and it acts as a bridge between the individual in need of help and
the caregiver. Thanks to compassionate nursing care, the feeling of helping patients during the
epidemic, understanding the problems and troubles of them and their families, and helping them also
prevented the idea that self-harm might occur while performing the profession of nurses. Studies have
reported that Turkish nurses have a medium-high level of sense of compassion and a positive
relationship between sense of compassion and quality care. This finding success in Turkey's fight
against the epidemic COVID-19 in the light of compassionate nursing care can say that is an important
factor. Therefore, in this review, it is aimed to reveal the importance of compassionate nursing care in
terms of patients, nurses and quality of care in the COVID-19 epidemic process.
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COVID-19 SALGIN SURECINDE MERHAMETLI HEMSIRELIK BAKIMININ ONEMI

Ozet: Cin’in Wuhan sehrinde 2019 yili Aralik ayinda ortaya ¢ikan COVID-19 viriisii biitiin diinyay1
etkilemis ve COVID-19 salgiina (pandemi) neden olmustur. Tiirkiye’de ise ilk COVID-19 vakasi 11
Mart 2020 tarihinde goriilmiis ve kisa siirede salgin haline gelmistir. Tiirkiye COVID-19 ile
miicadelede diger iilkelere gore biiyiik basarilar elde etmistir. Hi¢ sliphesiz ki bu siirecte hemsireler
onemli rol oynamislardir. COVID-19 ile miicadelede hemsireler, 7 giin 24 saat hastalara yakin
diizeyde saglik bakim hizmeti sunan saglik personellerinin basinda yer almigtir. Hemsireler, COVID-
19 hastalarinin ve hasta yakinlarinin yasamis oldugu duygusal zorluklara sahit olmuslar, agir
psikolojik ve fiziksel sartlarda hastalarima bilimsel bilginin 1513inda bakim hizmeti sunmuglardir.
Salgin siiresince hastalarin ailelerinden uzakta ¢ok zor zamanlar gecirdikleri ve merhamete ihtiyag
duyduklart gergektir. Evrensel bir deger olan, baskasinin acisin1 dindirmek i¢in harekete gegiren gii¢
olarak bilinen merhamet duygusu yardima muhtag¢ birey ve ona bakim veren birey arasinda adeta
kopri gorevi gormektedir. Merhametli hemgirelik bakim1 sayesinde salgin siirecinde hastalara yardim,
onlarin ve ailelerinin sorunlarint ve sikintilarini anlayabilme ve onlara yardimei olma duygusu
hemgirelerin meslegini icra ederken kendine zarar gelebilecegi fikrinin de Oniine ge¢mistir. Yapilan
caligmalarda, Tiirk hemsirelerinin merhamet duygusunun yiiksek diizeyde, merhamet duygusu ile
kaliteli bakim arasinda pozitif bir iligkinin oldugu bildirilmistir. Bu bulgular 1s13inda merhametli
hemsirelik bakiminin Tiirkiye’nin COVID-19 salgini ile miicadelesindeki basarisinda 6nemli bir etken
oldugunu soyleyebiliriz. Bu nedenle bu derleme c¢alismasinda, COVID-19 salgmi siirecinde
merhametli hemgirelik bakimmin hastalar, hemsireler ve bakim kalitesi agisindan Gneminin ortaya
konulmas1 amaglanmuistir.
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